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Michael W. Simpson, CFO
Matrix Telecom Inc.
433 E. Las Colinas Blvd., Ste. 500
Irving, TX 75039

Re: Matric Telecom, Inc. — Surety Bond

Dear Mr. Simpson:

July 30, 2013

We are in receipt of a Notice of Cancellation of a Surety Bond ($2,000) provided to Matrix Telecom, Inc.
by Westchester Fire Insurance Company (See attachment). It appears that the bond will be canceled on
August 2, 2013.

Accordingly, please either replace the Surety Bond or cease providing telecommunications services to the
public in South Carolina for those services previously covered by the Bond as reflected in the attached
document, Please let us know of your intention in this matter within twenty (20) days of receipt of this
letter.

Thank you for your consideration.

Sincerely,

tt’dy Mtthews
Administrative Assistant
Public Service Commission of SC

c: Nanette Edwards, Esquire — Office of Regulatory Staff
Alex Valencia, Regulatory Officer — Matrix Telecom, Inc.
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